/ Responsible Organization Letter of Authorization

\) New RespOrg ID: LQX01

As the end-user subscriber, or the authorized representative of an end-user subscriber, of certain Toll Free service numbers, | authorize SignalWire,
Inc. (SignalWire) to act on my behalf to make the necessary changes to my current business phone service to port the phone number(s) listed
below, including porting/disconnecting these phone number(s). | have been advised by SignalWire that although all effort is made to coordinate a
prompt conversion, Toll-Free number porting may result in a minor disruption in my local and/or long distance services. | have the authority to
change the phone service provider of the number(s) to be ported and | am also an authorized user on the associated SignalWire account.

The TFN to which this authorization shall apply are only the TFN(s) below, or is ported in to the Service Provider as a results of an
LNP transaction, that are associated with the Service Provider's OCNs/RESPORG in the LERG and used by (CUSTOMER) in connection
with the Service Provider's VolP services. The parties agree to work in good faith to establish and register all requisite Service
Provider Identification ("SPID"), with third party providers and to resolve any technical and operational issues associated with this
authorization.

Customer Name (As it appears on customer's bill copy)
Address
City State — Zip —

Toll Free Number(s) to Port If order exceeds 10 TF's - attach them all on a spreadsheet.
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| attest under penalty of law and as an authorized employee, or an authorized representative, of the Customer that the Customer is the exclusive
enduser subscriber of the Toll Free service numbers listed above. The Customer assumes all liability for the use (including without limitation,
authorized, fraudulent or misappropriated) of traffic of any other end-user subscriber with regards to the Toll Free service numbers listed. In
addition, | understand that this request for a Resp Org change does not constitute an order for disconnect of service with my existing carrier(s). I,
on behalf of the Customer, continue to accept responsibility for notifying my existing carrier(s) of any intention to disconnect and/or change my
Toll Free service after designating the above as my Resp Org for the Toll Free numbers listed above.

Authorized Signature Date

Print Name Title

LOA not to exceed 1 page



